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Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available

Year to date %

2020
-32.0 %
-41.1 %

-37.0 %

-42.9 %
-43.9 %

2019
-4.1 %
-2.8 %

in both comparison periods) to ensure statistical accuracy

Headlines

Year on year %

Month on month %

2020 2019 2020 2019
-19.9 % -13.2 % 9.0 % -10.2 %
-30.1 % -4.8 % 1.6 %

-19.8 % 2.9 % -12.5 % -14.7 %
-31.8 % -4.0 % -4.1% -10.2 %
-34.8 % 0.7 % -4.9 %

Footfall for the year to date is 32% down on the previous year.

The number of visitors counted for month commencing 31 August 2020 was 369,344.

The busiest day in month commencing 31 August 2020 was Saturday 5 September with 14,322 visitors.

The peak hour of the month was 11:00 on Saturday 19 September 2020 with footfall of 2,024

Footfall by month

Figures shown below are calculated using monthly totals.

369,344
324,672

I This Month
Il Previous Month

Previous Year
2 Years Ago

Weather
b W
Number of days
this month 25 4 6
Number of days
same month last 22 2 11
year
Average temperature
Maximum Minimum
temperature temperature
2020 19° 12°
2019 19° 12°

SPRINGBOARD.



Footfall by day

The figures shown below are calculated using weekly averages.

20,000
15,000
10,000
5,000 I
0 Mon Tue Wed Thu Fri Sat Sun Monthly
totals
[ This Month 11,175 11,366 9,814 10,167 11,106 12,960 7,280 73,868
Il Previous Month 12,002 11,632 11,711 11,436 11,813 13,722 8,853 81,169
Previous Year 12,375 13,440 11,958 13,704 13,197 18,632 8,901 92,207
2 Years Ago 15,226 15,766 13,759 13,829 15,733 17,691 11,674 103,678
Month on month % -6.9 % -16.2 % 111 % -6.0 % 5.6 % -17.8 %
Year on year % 9.7 % -15.4 % -17.9 % -25.8 % -15.8 % -30.4 % -18.2 %
Footfall by hour
The figures shown below are calculated using a weekly average
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Footfall - rolling 12 months

The figures shown below are calculated using weekly averages.

2017-2018 2018-2019 === 2019-2020

120,000
100,000
80,000
60,000
40,000
20,000

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2019-2020 84,722 86,460 91,573 78,887 77,749 54,878 28,440 37,430 53,922 73,976 81,168 73,868

2018-2019 95,491 84,222 90,984 75,892 82,444 84,960 98,706 96,588 95,593 100,609 106,273 92,206

2017-2018 87,891 84,790 86,638 76,244 76,162 78,201 90,983 102,171 105,241 115,426 119,324 103,676

Year on Year
%

Year on year % is calculated by comparing the 2019-2020 period with the 2018-2019 period i.e the figure for September compares Septembe
2020 to September 2019

-11.3% 2.7% 0.6% 3.9% 5.7% -35.4%  -711.2%  -61.2%  -43.6% -265% -23.6% -19.9%

Footfall by week of month

The figures shown below are calculated using weekly totals.

120,000
100,000
80,000
60,000
40,000
20,000
Week 36 Week 37 Week 38 Week 39 Week 40
m This year 79,579 77,217 78,687 67,538 66,323
Previous year 97,935 86,542 97,959 85,396 93,202
Year on year % -18.7% -10.8% -19.7% -20.9% -28.8%
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Footfall by location

The figures shown below are calculated using weekly averages.
I This month [l Previous month Previous year 2 Years ago
100,000
80,000
60,000
40,000
20,000

0

London Road

This Month 73,868
Previous Month 81,168
Previous Year 92,206
2 Years Ago 103,676
Year on Year % -19.9 %
Notes

Year to Date % Change is the annual % change in footfall from January of this year compared to the same period last year. January, 2020 to
September , 2020 Vs January, 2019 to September , 2019

Year on Year % Change is the % change in footfall for this month compared to the same week in the previous year.September,2020 Vs
September, 2019

Month on Month % Change is the % change in footfall for this Month from the previous Month.9 2020 Vs 8 2020
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