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Executive Summary

Following requests for support from businesses in the eastern end of High Street, the Bognor Regis
Business Improvement District (BRBID__ has carried out background research and consultation into
the potential relocation of a bench associated with anti-social behaviour (ASB) to submit to Bognor
Regis Town Council’s Community Engagement & Environment Committee.

This paper provides key information on the types and frequency of reported ASB issues taking place,
identifies ownership and maintenance responsibility for the benches at High Street and York Road,
estimates cost elements and potential funding streams for the relocation, and gives an overview of
BR BID research and consultation activity with stakeholder partners and businesses to date.

The BID Board of Directors respectfully asks Elected Members of BRTC’s CE&E Committee to make
the final decision regarding next steps, and offers its support in delivering the outcome of the
decision made. No financial contributions are sought from BRTC at this time.

The issue

The BID’s activity follows complaints from businesses about the use of the bench at High Street
(east) for highly visible drug taking, drug sales, street drinking and anti-social behaviour. Businesses
also report litter gathering around the base of the bench. This combination of factors is reported to
deter footfall and create an unpleasant environment for the people that work and live there.

What are we asking of BRTC’s CE&E Committee?

Elected Members of BRTC’s CEE Committee are respectfully asked to consider the relocation of the
bench, in light of the information presented, considering business and community needs, and give
direction on future action. No funding commitment is requested or attached to the decision.

The BID offers its ongoing support for BRTC in delivering any future activity with regards to the
bench.
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Indicative costs and potential funding streams, subject to decision by
BRTC CEE Committee:

The following information is provided for reference only. BRTC’s CEE Committee’s are NOT being
asked to allocate any funding at the present time.

Actual costs for carrying out the relocation of the benches has not been calculated at the time of
writing. More precise cost estimates and responsibilities for delivery can be pursued following the
decision.

e |tis estimated that costs will include approximately six “man hours”, plus vehicle / transport
costs, materials to make good holes left in public realm at High Street and York Road,
removal and disposal of 2 x old benches from York Road.

e The relocation activity may be eligible for a £500 grant from the Police Property Fund via
partners at Sussex Police.

e BR BID may seek permission from BRTC to utilise part of their generous allocation of 50
hours of Town Force Team time towards this project.

e As the proposed activity contributes to the BID’s Welcoming Town aim of reducing crime and
anti-social behaviour (at High Street), and the installation at York Road constitutes an
improvement to the look and feel of the public realm, the BID can contribute towards costs
of the exchange.

e Please note that as the two benches currently located at York Road are the responsibility of
ADC (Property & Estates), the BID cannot contribute funding towards their removal /
disposal.

Other considerations for BRTC’s CE&E Committee:

Elected Members are asked to consider whether the use of the bench as a location for anti-social
behaviour outweighs its facility as a place to sit and rest. The following information is shared to help
frame considerations:

e That any changes made would also impact all other users quietly enjoying the space. That
any changes made would likely relocate the problems experienced at High Street (east) to
another area of the town centre

e That the relocation of the bench from High Street (east) will not address the underlying
issues leading to the types of problematic street drinking or anti social behaviour being
reported.

e That Installing CCTV in the public realm is complex, subject to stringent data protection
requirements, requires a trained operative to review footage, plus agreement from all parties
involved in the installation and management of the scheme, as well as installation and
ongoing cost commitments.



High Street Bench: Site details

The bench on High Street is positioned on the southern side of the road, outside the ex-Post Office
building which has been closed for at least five years. The absence of people going in and out of or
inhabiting the building make it more attractive for anti-social uses as it is relatively undisturbed.

Aside from the Sussex Police 360 degree camera at the junction of High Street and Clarence Road,
there is no additional CCTV facing onto the public realm at High Street (east), or specifically capturing
activity at the bench.

The bench is the only seating in the public realm in High Street between the northern entrance of
The Arcade and the junction with Clarence Road.

The bench is close to the bus stop located at the junction with Sussex Street. However, unlike a
purpose-built bus shelter with seating, the distance from the bench to the bus stop suggests they are
unconnected. As an observation, the existence of a loading bay directly in front of the bench may
obscure any waiting bus passengers’ view of the road, and equally obscure any potential passengers
waiting on the bench from the view of the bus driver.

Following the BID’s arguments for prioritisation, the eastern section of High Street - from the
junction with London Road to the junction with Clarence Road - has been identified as a key route in
the multi-stakeholder Wayfaring Strategy initiative. As a result of funding secured by the BR
Regeneration Board on behalf of stakeholder partners, this section of High Street (east) will benefit
from a major investment in signage, visual enhancements and (subject to agreement from BRTC) co-
ordinated catenary flags in the financial year 2024-25. The identification of High Street (east) as a
key route between the Train Station and Butlin’s will undoubtedly raise its profile and contribute to
the perceptions visitors form about Bognor Regis.

Replacement of existing (grey) refuse bins with new belly bins has been identified as a priority
project for the next available tranche of funding A full project proposal has been developed by the
BID COO, and submitted to ADC Economic Development.

Responsibilities & Permissions for the benches

e The street furniture in both High Street (east) and York Road is owed and maintained by ADC
(Property & Estates). (source: Property & Estates LW email to HA 05.05.23)

o The benches are positioned on the Highway in both locations under a licence issued by WSCC
Highways. (source: WSCC Highways Manager email to HA 11.05.23)

e For transparency in decision making, if the bench is relocated as described, WSCC would

issue a new S115 license to Arun District Council to position the “new” bench at York Road.
(source: WSCC Highways Manager email to HA 11.05.23)

Consultation: Bognor Regis Stakeholder Partners

e ADC Property & Estates supports the final decision of local stakeholders, reached following
consultation. (source: LW email to HA 05.05.23)

e WSCC Highways supports the final decision of local stakeholders, reached following
consultation. (source: MT email to HA 11.05.23)

e BR BID supports the final decision of local stakeholders, reached following consultation.

e Sussex Police supports the final decision of local stakeholders: (source: SgtSF email to HA 11.05.23)

e Inresponse to concerns from businesses in that location, BRTC ClIr. Goodheart contacted the
BID directly by email (11.05.23) to express support for activity to reduce ASB in that area.



Consultation: Bognor Regis Business in High Street (east)

The BID carried out a consultation with the 13 businesses in the section of High Street that are most
impacted by activity taking place at the bench and would be most impacted by its bench’s removal.

Consultation was by means of a survey, which was hand delivered to the 13 business in May 2023,
with an online version available via a QR code on the hard copy. A series of in-person follow ups
from the BID Ambassador encouraged businesses to complete the survey. Following three weeks of
in-person visits, a total of eight business surveys were completed and returned.

e Details of the 13 businesses consulted are at Appendix A.
e A copy of the survey distributed to businesses is attached at Appendix B.

Results of Consultation: businesses
Analysis of responses shows that four businesses supported moving the bench, and four were
against moving the bench.

Do you want the BID to work with partners to remove the bench from outside the old
Post Office

Number of responses: 8

4(50%) 4(50%)

Times Chosen

Additional comments from consultation with businesses
Additional comments from businesses in favour of moving the bench

e Written response 1: Regular anti-social behaviour. Groups of adults drinking all hours of the
day, which we believes puts people ol walking down this end of town

e Written response 2: Bench is used for drug dealing and taking, used by large amounts of
drinkers which causes fights and anti social behaviour, Drugs smoked and needles used on
the bench, Drunks sleep and urinate next to the bench.

e Written response 7: The bench needs to go.

Additional comments from businesses against moving the bench:

e  Written response 3: After discussing with the staff in the shop, we feel the bench should stay
as it helps the elderly.

e Written response 4: This bench is the only one to provide rest for the elderly etc whilst
waiting for the bus or a lift. The dealers will move on to another bench. Maybe the towns



wardens could patrol better the area. It has been more common to witness anti-social
behaviour outside The Punch & Judy pub on that bench. Maybe the school could patrol
parents waiting for their children if it is problem for them. Ultimately moving a bench is not
the problem!

Written response 5: A number of customers use the bench, we do not feel removing it will
in anyway tackle the issues listed above. Having been a victim of vandals and anti social
behaviour, we feel a better use of the money and resources would be to invest in CCTV on
our end of the High street and more visible Police & Community Wardens.

Written response 6: The bench outside the post offce provides a welcome place to sit,
especially for the elderly people, or people waiting for the bus. All benches wherever they
are located will always be used in an anti-social way. The answer is better security and better
policing.

BID Activity following consultation with businesses:

Unfortunately, the survey responses did not evidence consensus of opinion, with a clear
50/50 split of businesses in favour of removing or retaining the bench.

At the BID Full Board meeting on 15th June, Directors guided the BID Team to be led by
evidence, and to continue to monitor the situation going forwards and present for further
consideration should instances of ASB be reported.

Directors advised the BID Team to take no further action with regards relocating the bench at
that time.

On 28" June, businesses were advised of the outcome by letter, delivered by hand by the BID
Ambassador.

An anonymised version of the letter is attached as Appendix C.

In the letter, businesses were encouraged to report all incidents of ASB they witnessed taking
place at the bench site as follows:

“Next steps for businesses:

If you witness a problem at the bench that is urgent / criminal, please call Sussex Police on
999

While the Police should be the first point of call for all ASB related matters, you can also
contact the Community Warden via the radio network, or by telephoning: 07912 292406

If you witness a problem that appears anti-social, but is not urgent / criminal, please report
through the data secure DISC app as a PUBLIC REALM REPORT, using **ASB Hotspot: High St
East Bench” as the subject of the report and “Bench High Street East” as the area.

As well as being recorded on DISC, all Public Realm reports submitted through DISC for this
area will be emailed directly to me (HA)”



Monitoring ASB issues at High Street bench

While monitoring of all incidents specific to the bench reported via DISC and to Sussex Police is
ongoing, the number of reports submitted in the 87 day period (28.06.23 — 18.09.23) is as follows:

e Sussex Police: Sussex Police has confirmed that no (zero) incidents detailing ASB at the
location of the bench have been reported via their channels from either businesses or the
community during the monitoring period.

o DISC Reports: 18 reports (from one business)

e Anonymised reports detailing the type of ASB activity taking place at the bench are attached
as Appendix D.

Contextualising DISC Reporting Data
To provide context for Elected Members, in a similar 85 day period (01.07.23 to 18.09.23), 41
incidents have been reported (by one business) detailing ASB at the Station Square location.

Incidents by Premises

This section shows the Premises for/in which Incidents were reported. Some incidents will have been reported without a Premises being specified.

Printable PDF & Export to CSV

2019 2020 2021 2022 2023 Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

** Station 27 81 80 4 10 T 6 7 11 5 6 4 8 27 6 101
Square -
Asb =

Additional ASB Reduction Activity: High Street (east)

The BID / BRTC funded Warden has continued to include the eastern end of High Street as part of
their 7/7 patrol of the town centre. Businesses in the area have also been visited by the BR BID
employed Business Crime Reduction Engagement Officer.

Each business interaction with the eight (8) hour per week Business Crime Reduction Engagement
Officer is recorded. During the 83 day monitoring period 28.06.23 to 19.09.23, the BCR Engagement
Officer recorded a total of 13 visits to businesses in the eastern end of High Street. Full details of
these visits is attached at Appendix E.

Each business interaction with the 5/7 warden and Engagement Officer is recorded. During the
monitoring period 28.06.23 to 19.09.23, the five day a week warden recorded a total of 34 visits to
businesses in the eastern end of High Street, Full details of these visits is attached at Appendix E.

During the 83 day reporting period, a total of 47 in-person visits were made to businesses in the
area.

In addition, the BID Team has continued to report littering issues in the area to ADC Cleansing, and
requested a specific focus on regular and deep cleansing around the bench in a walk-round meeting
with Biffa on 18" July 2023.



Proposed relocation site — York Road

It is proposed that the single bench from High Street could be transferred to replace the two older
style benches on York Road.

The style of the High Street bench matches those at the junction with London Road (outside Arcade
Chambers entrance) and is much closer in style to those at Place St Maur. This would create more of
a design “tie” in this important connecting route between the town and seafront.

Current

Bench at High Street (east

' u vy

Benches at York Road
) N. P

Detail — York Road benches

Having been in situ for approximately 20 years, the metal frames of the two benches currently on
York Road are quite rust damaged and have potentially reached the end of their life. A survey was
distributed to all businesses and residential dwellings at York Road asking for feedback on the
potential bench-change. No responses were received. A copy of the survey is attached as Appendix




APPENDIX A: List of Businesses operating in the vicinity of the bench
at High Street (east):

Blue Raspberry Hair
D'Light Express
Ecoswap
Grandad's Front Room
Istanbul Barbers
James Jewellers
Julz Interiors
Sight & Sound
Southernbrook Estates

. Stonepillow Restore

. Tina's Barbers

. Your Mortage Centre

. Yummy Kebab

Lo NOUEWN R
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All 13 businesses were invited and encouraged to take part in the consultation.



APPENDIX B: Copy of Survey distributed to businesses High Street
(east) (May 2023)

W surveyHero

Removing the bench _ High Street (east)

BOGNOR REGIS

BUSIMESS IMPROVEMENT DISTRICT

TERM 2:2023-2028

Remaoving the bench outside the old Past Office

The Bognor Regis Business iImprosement District's s working with partners atarun Districe Council and West Sussex Caunty Caundl ta remave
the berch lotated outside the old Past Office al the sastern end of High Stréest, This folloews complaints from businesses sbout it being used foar
highly wisible doug taking, drug sales, street drinking and anti-social behavicur, It also atracts a fair amownt of limer around the base which is
unsightly, This combinatian of factars deters fantfall and creates an unpleasant erviranmant fior the people that wark, wist and e there. The
request o remove the bench s supparted by Sussex Falice.

Thee: bgnch dioesn't Dekang t the BID 50 we have 1 go thrgugh 8 Tonmal prooess 1o haye i nelodated, Fart of thal process indudes corsulning local
businesses and residents around the area bo make sure you know about the plan and haee the oppariunity oo feed back your thoughts,

The= pllan is to move the berch from High Street to arather place within the toeen. We will sso be cornsulting with businesses and residents in the
prdpoEad riee lcalion T make sune They knos about and are hapgy with the plan,

The cloming date for completing the suriey is 11pm on Friday 26ch May 2023,

How we will use your data: *

[ ) ik here 1o read data protecton statement () ik nere to skip to the nest secien

Data Protection Statement

This Sunvesy (5 intended for al businesses and army residents we can reach that could be alfecbsd by the dedsion Do moee the banch a1 High Sree
wiere asking for you ta feed back on Issues that are relevant ta your area. We've asioed for detalls of your name, business name and location sa
we tan evidence the concerns that affect geographic “zones” of the town. ¥e'll use responses to create 2 summary repart that won't include any
of the perconal details vou prosde.

¥ou are not urder any chligation to complete this sureey, and any infarmation yauw share is by consent.

I you agree in the question, we will use the contadt detsils you've provided po ask you 1o réepeal the Sureéy al a kater date o chedk whether your
theughts and feelings have changed, and if you're satisfied with the outoomse.

This only affects businesses, nat residents: As part af the BID's operations, we manage a database which contaire details about businesses in the
BID Area and the rames and contact details of people that work in the businesies 30 we can record ur Mberactions with you. The BID has &

legitimate interest for haldng this data

Arty data you pravide when completing this survey will only be used for the reasors cutlined abowve.




Please enter your details so we know who's com pleting the survey: =

First name

Business marms or your sodress

Last name I
if wou are a resident I

Ermail address |

Click here if you'd ke to read detalls from the formal request to WSCC and ADC about remaving the bench

) Indo

Current location

The bench an High Street 15 pasitioned en the southemn side af the road, ouside the ex-Post Office bulldng which has beaen clased for a1 ieast
five years. The absence of pecple going in and aut af ar inhabiting the building make it mare attractive far anti-zsacal uses as it is relabwely
unfisturtied. There is no CCTY facing anto the public realm that cavers this locatian

While thare are no reparts thraugh the BIDYS crime § ASE reporting platform dated sy Later than 20219, the BID will bulld up 3 more detalled

written case (induding statements from busnesses and suppart fram Folice # ADC ASE Team) if reguired ta suppart the request. it is understoad
that the matter was rased with Sussex Police, and that Insp. ND had said be would look inte its perrmanent remoesal in 2022, Unfortunately, irsp.

WD has new Mcwed on Le Harsham.

Suppaort for the remaval of the bench.

The prapesal it put forward based on reports of the banch's misuse by busineses in the eastern end of High Sireet. The BaD CO0 will

arrange a survey of all other blsinesEes o garmer Thelr support

= Thi praposal s supported by the Bognar Regls Busingss IMpravamaent DISLr in ling with s commitment ta reduce crime and anti-social
behaniour under its “Welcaming Town™ oijective

» The proposal is supported by Susee Polics, & written staterment from PS SF of the Bagnor Regis Meghbourbood Policing Team states: ©|
have spoken ty several members of the lcal business community and Police community support officer colleagues when forming the
fedowsing cpinion, | also noae that there was an cooasion thal the bench was in fact remowved and the impactive groups gathening kessened
sigraficarly. 1'wauld say on behalf of Sussex Police that we suppart the remaval J refacation of the bench cumently Iocated outside the:
wacank Post Office an the High Street to prevent its use o5 a gathering point far anti-sodal behaviour Any other support yauw require pleass
o't hesilale by g PS FENMER CF184°

= The proposal s implicitly suppared by O, Steve Goodhesrt, i an email in respense 10 ooncems iam businesses in that lecation dated

110523, The BID COD will arrargs a survey of elected members to gamer their suppert if required,

Mitigating patential chjections

While there is a bus stop located at the junction with Susses Street, unlike a purpase: built bus shelber with seabing, the distance from the berch to

the bus stop suggests they are unconrected. A5 an absereation, the sxistence of a lading bay directhy in frant af the bench wauld obsoure any
waitirg Dus passengers' view of the road, and equally elscure any patential passergers wating on the bench from the Bus driver,

While it could be argued that it is the anly place to stap and rest in this sectian of High Street, this can be countered by its prevalent use for angi-

zacial behaviour which outwsghs its attractweness o5 a place to sit. It could be also be argued that, as the cnly piece of street furniture on ths
seclion of High Streel, it presend® is moonzruows with the rect of 1he Sireet Seere.

Responsibilities / Permissions

The street furriture in both locations & the respansiility of ADC (Property & Estates) under & licenoe isoed by WSO Highways



Cosls

Thee cost of carrying out the relocation of the benches has nat been calculated at the ime of writing. However, as the proposed activity
cantributes b the BIDS Welcoming Tawn aim of reducing cirme ard anti-social beheaviour (38 High Streeth, and the instalation &t York Road
constitutes an improsement (o the lock and feel of the public realm, the BID can contribute towards costs of the exchange. The BID may
approach stakenolder partners at Susses Palics for a grant to contribite towards the relocatian of the bench, ard Bognar Regls Town Caunc| far
permission to allocate their anmual congribution of 50 hours of Town Force Team time for this purpose.

Do you want the BID to wark with partners to remove the bench fram outside the old Post Office *

‘{_}m |

I there anything else you'd like to add or tell us about the bench?

Are you happy for us to follow up at a later date so we can see if removing the bench has has made a difference in your area?

() ves H{_}m

That's Tantasric - thark you 5o much,

Ma proglem - the feedback youwe given here is really helpful by itseift




APPENDIX C: Letter updating businesses (28th June 2023)

BID Hul:
cfo The Track, Station Road, Bognor Regls, PO21 10F
...,.E EE..IE“..I”EEE Ernail: info@brbid.ong

woww.brbid.org

28® June 2023

oe

Update on potential bench mave from High Street to York Road.

The BID Team recently carried owl a consultation with the thirteen mast alfeded businesses at the sastern
end of High Street regarding the podsible relocation of the bendh autside the ald Past OMice. Fallowing
three weeks of in-person visits, & total of eight business surveys wene completed and returned.

Unfartunately the sunsey respanses did nod evidence consensus, with a clear S04/50 split of businesses in
Tavour of rermoving or retaining the bench. Thada in favour of rermoving the banch cited issued with drug
taking, drug selling, street drinking,. ASB and litter. Those in favour of retaining the bench cited its
importance as a resting place for their customers, intluding elderdy and wvulnerable cormmunity members.
Mo recent reparts of ASE or other issues with the bench have been recorded on DISC.

At the recent BID Full Board reeting on 158h June, Directors guided the BID Tearn to be led by evidenos,
and to continue 1o monitor the sitluation going forwards and present for further consideration should
instandes of ASE be reported. Direclors advised the BID Tearn to take no further action with regards
refocating the bench at this time.

Maoting feedback from businesses highlighting the bench's use by elderly and vulnerable people, it was
suggested that the BID Team rake use of emply poster sites at the lecation 1o 3ignpost Lo upport sndioss.
It was confirmed by & member of the BID Tearn that use of these paster sites would not conceal or impact
arny existing boards currantly used by businesses to prarmote the “East End”. I is suggested that the two
organisations that could be signpested to were Change Grow Live and Age UK.

This news will undoubtedly be received well by half of the businesses corsulted at High Street, and with
disappaintment by the other 50%. | would therefore like to reassure you that, while the bench will not be
moved at this time, the BID Team and Sussex Police are keenly sware af histeric issues at the location and

are kesen o andid arry resturreénce.
Mext steps for BR BID Team:

& Mo lurther action will be pfﬂg’éﬁ&-&ﬂ 1o relocate tha bench Erl|l BE BID &1 this tirme
Partrniers at WSCC, ADC and Sussex Police will be advised af the sutcame
Rasidents and businetses al York Rosd upﬂﬁl!ﬂ that bench will ot be ralocated

®  The BID Team will cantinws o rmanitar the situation

*  The BID Team will secure display collateral from the two agencies CGL and Age UK



Mext steps for businesses:
#  |f you witness 3 problem at the bench that is urgent f criminal, please call Sussex Police on 580

# While the police should be the first point of call for all 238 related matters, you can also contact the
Community Warden via the radio network, or by telephoning: 07512 282408

# If you witness 3 problem that appesrs anti-socizl, but is not urgent / criminal, please report through
the data securs DISC app a5 3 PUBLIC REALM REPORT, using **ASB Hotspot: High 5t Ezst Bench” as
the subject of the report and “Bench High Street East” as the area.

# Az well 3z being recorded on CISC, all Public Realm reports submitted through DISC for this area will
be emailed directly to me
Flease don't hesitate to contact me i you would like any further information 33 to how this decision was

reached.

With kind regards,
bt
(}fa’. LA

Heathar allen
ER EID COO

Email: heather@brbid.org
Tel: 07917 692690



APPENDIX D: Anonymised reports submitted via DISC reporting app
during monitoring period: 28th June 2023 — 18th September 2023.

Report
date

Shared with the permission of National Business Crime Solution NBC_S

25/08/2023

NOMINAL and one other drinking alcohol and shouting and swearing in Polish.. This bench is an
ongoing anti- social gathering area that sadly is not anti social enough to matter the important part of
the town ie anywhere but the East End which the BID cares not one jot about

25/08/2023

NOMINAL and one other male drinking alcohol and shouting and swearing in Polish on the bench that
is deemed not anti social enough to warrant its removal despite so so many reports

15/08/2023

NOMINAL was seen openly dealing to another person on the bench that isn't anti social enough to be
classed as anti social apparently

10/08/2023

Unknown Eastern European male. Drunk and still openly drinking in the street shouting abuse at
random people as they walk by. Strange to find these actions emanating from a bench that is deemed
not to be anti social by the BID... ???

08/08/2023

Tall dark skinned male dealing Apple products to a known shoplifter and partner in the bench that
causes no problems

08/08/2023

NOMINAL who was visibly and audibly drunk sat with two other men Street drinking on the bench that
apparently causes not enough anti social behaviour to be moved. NOMINAL was constantly swearing in
Polish and even though not the mother tongue of Bognor Regis it is still understand by enough people
to be considered antisocial

08/08/2023

Gentleman' in picture decided to jack up on the bench. When asked to move on he vacant VERY
abusive. Strange activity for a bench that is not attracting anti social behaviour according to the BID

04/08/2023

Two Eastern European males known for anti social behaviour of many types... Drinking on the bench
that was deemed not to be anti social enough to be removed or classified as anti social and met with
NOMINAL and one other

03/08/2023

Very drunk male shouting obscenities at women ONLY. VIOLENTLY THROWING FULL BEER CAN at wall
and then going to shop at end of High St for more alcohol

25/07/2023

NOMINAL and one other openly drunk in public and shouting and spitting on floor. One Lady who was
sat there quietly got up and walked away from the non- anti social bench that causes and attracts anti
social behavior

19/07/2023

NOMINAL and one other street drinking and in a drunken state on the bench that apparently isn't
causing or attracting any anti- social behaviour

18/07/2023

NOMINAL and one other street drinking and swearing loudly and shooting on floor constantly on the
bench that is not known for anti social behavior apparently.

07/07/2023

Three Eastern Europeans on bench that causes no problems apparently. Drinking alcohol and
randomly shouting at nothing in particular. Constantly spitting.Male in red is known to shoplift and
female is "ID required" on DISC.

06/07/2023

3 x NOMINALS and one other well known miscreant drinking and shouting at passers by. Couple of
people approached them and a 'transaction' took place before thru left and those three stayed put.
Can't think why this would happen in a place not known for anti- social behaviour

01/07/2023

Group of individuals drunk and being abusive to one another and passers by.Loud, abusive language
and making people feel uncomfortable to the point they were crossing the road.

30/06/2023

Eastern European drunk man sat on bench... walked across road and was asked by a black man if he
had a lighter. The Eastern European racially insulted him in Polish and then head butted him. We
helped move the aggressive male on and ensured the young assaulted man was as well as could be.

30/06/2023

Two heavily intoxicated homeless females. One called (NOMINAL) and her cousin (NOMINAL) were
drinking sherry on the bench whilst shouting at each other and randomly abusing people. Business
Warden had asked them to take their alcohol out of town so they came down here to the bench that
causes almost no anti social behaviour hence it STILL being where it is.

29/06/2023

(REPORTER NAME), (STAFF NAME) and one other witnessed (NOMINAL) openly dealing to a male on
the bench that 'apparently' does not attract enough anti social behaviour to warrant its removal.




APPENDIX E: Details of in-person visits to businesses in High Street
(east)

Interactions are recorded when the Community Warden or Engagement Officer goes into a business
— however briefly. However, interactions do not reflect every time the Community or Warden
Engagement Officer is present in or patrolling a specific area of the town. This complex piece of
tracking work is currently being fine-tuned.

Due to this data being recorded historically, with a member of eth BID Team transcribing info from
pocket books to the BID Database, the dates of visits are accurate, but times should be discounted,
as they reflect the time the record was added to the database.

Business Crime Reduction Engagement Officer visits to businesses in High Street (east):
28.06.23 - 19.09.23

Please note that the BCR Engagement Officer only works for 8 hours per week, usually delivered
across two days.

Employer Interaction Type Interaction Date
GOOD AND FAIR SHOP LTD Visit 19/09/2023 13:01
Grandads Front Room CIC Visit 14/09/2023 12:54
James Jewellers Visit 05/09/2023 09:37
Grandads Front Room CIC Visit 15/08/2023 07:21
Grandads Front Room CIC Visit 04/08/2023 07:09
Eco Swap Visit 04/08/2023 07:08
Grandads Front Room CIC Visit 27/07/2023 09:39
Grandads Front Room CIC Visit 25/07/2023 09:35
Punch & Judy Pub Visit 06/07/2023 10:08
Cancer Research UK Visit 06/07/2023 10:00
Grandads Front Room CIC Visit 04/07/2023 09:58
Eco Swap Visit 23/06/2023 10:07
Grandads Front Room CIC Visit 23/06/2023 10:07

BCR Officer: Total engagements with businesses in High Street (east): 13



Community Warden visits to businesses in High Street (east): 28.06.23 - 19.09.23

Please note that, while seven day a week warden service is in place, the interactions for the Community
Warden shown here only reflect the five day a week warden’s engagements.

Business

Interaction Type

Interaction Date

Grandads Front Room CIC

Walk-through

16/09/2023 14:00

GOOD AND FAIR SHOP LTD

Visit

14/09/2023 12:55

Brent Lodge Bird And Wildlife Trust

Walk-through

14/09/2023 08:37

Grandads Front Room CIC

Walk-through

12/09/2023 08:19

Grandads Front Room CIC

Walk-through

08/09/2023 08:05

Grandads Front Room CIC

Walk-through

05/09/2023 07:28

Cancer Research UK

Walk-through

05/09/2023 07:25

Grandads Front Room CIC

Walk-through

30/08/2023 18:36

Eco Swap

Walk-through

24/08/2023 13:17

Grandads Front Room CIC

Walk-through

24/08/2023 13:12

Grandads Front Room CIC

Visit

24/08/2023 07:31

Grandads Front Room CIC

Walk-through

23/08/2023 12:59

Grandads Front Room CIC

Walk-through

18/08/2023 14:45

Grandads Front Room CIC

Walk-through

18/08/2023 08:34

Grandads Front Room CIC

Walk-through

17/08/2023 08:23

Grandads Front Room CIC

Walk-through

10/08/2023 07:37

Grandads Front Room CIC

Walk-through

08/08/2023 07:45

Grandads Front Room CIC

Walk-through

04/08/2023 14:58

Grandads Front Room CIC

Walk-through

02/08/2023 15:42

Grandads Front Room CIC

Visit

28/07/2023 09:12

Grandads Front Room CIC

Visit

26/07/2023 12:15

Grandads Front Room CIC

Street issue report

25/07/2023 11:57

Cancer Research UK

Visit

22/07/2023 10:26

Grandads Front Room CIC

Visit

22/07/2023 10:25

Grandads Front Room CIC

Visit

21/07/2023 10:29

Grandads Front Room CIC

Visit

20/07/2023 09:16

Eco Swap

Visit

20/07/2023 09:15

Grandads Front Room CIC

Visit

07/07/2023 10:46

Grandads Front Room CIC

Visit

04/07/2023 10:18

Grandads Front Room CIC

Visit

04/07/2023 10:12

Grandads Front Room CIC

Visit

30/06/2023 11:02

Grandads Front Room CIC

Visit

29/06/2023 10:05

Grandads Front Room CIC

Visit

21/06/2023 12:27

Cancer Research UK

Visit

21/06/2023 12:27

Total engagements with businesses located in High Street (east): 34




APPENDIX F: Copy of Survey distributed to businesses and residential
properties York Road (May 2023)

Upgrading the benches at York Road

BOGNOR REGIS

BUSINESS IMFROVEMENT DISTRICT

TERM 2:2023-2028

Changing the benches at York Road

Trex Bogror Regl s Busines Improyement Destrict's |5 working with Arun District Doundl and 'Wesn Sussex County Cound | to replaoe the b
berackues or York Road. The Beadhed hing Boen in place Far around 30 yeard, Sod sce nive quate nustied and past ther bedl

The ssasting benches domsn't belorg fo the D10 s we have §0 po shrough a formal process o have themn changed. Part of that process inchudes
consiking hocal businesses and reskdents around the area 1o make ure you know about the plan and hase the opponunicg 1o feed back your
thoupghi=

The plan |5 o replace the sao older style benches siher side of the res with 2 longer, Sighidy rarower singe bench, a5 shown in the magss
bl ey, Thara is i funcling 0o replacs thie was exisling benches, g the options ane realy 1o keep the e clder benches as By and, or 10 reglade
thism with the more modem s,

Trer chosing dae for completing the suriey & 11pm on Friday 260h May 2023

Hirey woe willl use your data: ¥

:‘ ___ Clache P 1o miaad dala prcbaCian SLala e _‘ ___ Clack: P 1o 5ki 1 EFl 1] ST

Dats Froqection Batement

This surdey is Intencied for o busiresses and amy reskdents we can resch that could be aFected by the desizsion to changes thebenches at York

Aigad

W' e askor Tor youa b Teed Guck on iaoes thet are relevant 1o your area Wetee asked far detaibs of your name, Business naeme dwbene nelisant)
ool IDC2L 0N S0 WA LN B i0enCn thed COncenne dhal aftect geagraphic "pores” of th pown. Wie'll LSo FEssponsss 00 el 3 SUMimany' repan that
wn't include sny of the personal detals you prosce

Yol are rok under any chiigation b complete this surdey, and any information you share is by consent.

Hyou agres in dhe question. we sl use the conbact detalls ywoutse provided bo @5k yod io mepeat the suryey at a later date bo cheds whether your
thiughts and feelings hive changed, aead il ygure satisled with e augsane,

This gnlky sffects businesses, not residentss Aa part of the BICYs gperations, wi mansge o dodsbese which conainm details sbout busiresses in the
BiD ey andl thie naemes and contao detsls of peapbe that waork in the busresses so e can reoond our [moraoons with yoi. The BID fas o

|egitimate irterest for holding this data

Ay data you provide when completing this sureey will only k= used for the ressons meined above

Pleaie pnter your details do we know who's completing the sursey: *



First nama [

Last name I

Bussiness marme [oF your
address if you are a resident)

Email address. |

Click here if you'd like to read details from the formal request to WSCC and ADC about changing the benches

) ke

Proposed bench upgrading - York Road
It is being proposed that a singhe bench currently lacated an High Street could be transferred 1o replace the twa alder style bendhes on York Road.

The style of the High Street bendh matches thesea at the junction with Lendan Road (eutside Arcage Chambers entrance) and = much closer in
style o those at Place St Maw. This would create more of @ design “te” in this important connecting route between the town and seafront.

Responsibllities f Permissions
The street furniture in bath locations |s the respansibility of ADC (Property & Estates), under 3 licence (ssued by WSCE HIghways.

The images below show that the metal framies of the two benches currently on ¥ork Road are quite rust damaged and have potentially reached
the end of their life,

Casts

The cost of carrying out the relocation of the benches has not been caloulated at the time of writing, Howeser, as the proposed activity
contributes o the BID's Welcorning Town aim of redudng crirme ard anti-social behaviour [at High Street], and the irstallation at York Road
constitutes an improvement to the look and fesd of the public realm, the BID can contribute towards costs of the exchange.

The BID may appraach stakeholder partners a1 Susses Police far a grant @ cantribute towards the redacation of the banch frarm High Street o
Waork Road, and Bognor Regis Town Council Tar permission 12 allocate their annual contribution of 30 kours of Town Force Team Gme lor this

purposs,

Pleasa note that as the twia benches currently kecated at York Road are the responsibility of ADC (Property & Estates), the BID cannot condribure
funding towards their removal ¢ disposal.

Existing benches at vork Road



Are you happy for the BID to work with partners to change the benches at York Road? *

O ves

s there anything else you'd like to add or tell us about the benches?

Are you happy for us to fellow up at a later date so we ean see if remaving the beneh has has made a difference in your area?

O ][c:- @



